
Weather Resilience Information Sheet for Normanton on Soar 
 

Introduction: 
This weather resilience information aims to reduce the risk of injury or damage to people and 
property that may result from extreme or adverse weather. 
 
This information sheet has four distinct parts: 

• Reducing the risk 

• Responding  

• Responsibility of residents 

• Contacts and information 
 
This information sheet is available on request. 
 
Reducing the risk: 

• Maintain watercourses, dykes, ditches and culverts on your own property  

• Report blockages in drainage ditches, dykes and culverts to the landowner where possible, to 
the Parish Council email: clerk@nospc.org.uk and Nottinghamshire County Council Highways, 
including Flood Team by tel: 0300 500 8080 or email: flood.team@nottscc.gov.uk 

 
Responding: 
Once it has been determined by any resident that there is a likelihood of adverse weather, 
residents should implement their personal plan.  
 
Likely indicators could be:  

• General warnings issued by the Met Office 

• Local weather conditions 

• Local weather reports 

• Monitoring the level of the River Soar over time 

• Monitoring surface water and flow over time 
 
Responsibility of residents: 

• Read this weather resilience information sheet and encourage others to do the same 

• Prepare a personal plan for extreme weather events 

• Be familiar with the information sources and contact details provided in the plan 

• Be aware of responsibilities for maintaining watercourses, dykes, ditches and culverts 

• Ensure you have adequate insurance 
 

The Rushcliffe Borough Council will deliver materials for protecting property during an extreme 
weather event. https://www.rushcliffe.gov.uk/environmentandwaste/emergencyplanning/flooding/ 
 
Often additional damage to property may be caused by motor vehicles passing through roads 
affected by adverse weather conditions. Appropriate signage can deter and warn drivers but 
should only be erected by trained volunteers. 
 
Trained Village Volunteers:  

• David Barsby    Michael Griffiths 

• Helen Taylor    Nigel Hillier 

• Joanne Sankey   Ann Hillier 

• Sally Dicker   Andy & Tracey Taft  
 

The Village Hall may be used in extreme circumstances for emergency shelter or parking of 
vehicles in the event of adverse weather. Please see contact details of the caretaker and key 
holder on the Village Hall details.  
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https://www.rushcliffe.gov.uk/environmentandwaste/emergencyplanning/flooding/


Contact details and sources of information: 

Authority Office Hours Contact 

Nottinghamshire County 
Council Highways 
including Flood Team  

Monday to Friday 8am to 6pm 

• street flooding 

• blocked drains 

• blocked gullies 

• missing manhole/drain covers 

0300 500 8080 
flood.team@nottscc.gov.uk 

Rushcliffe Borough 
Council  
Internal Drainage Board 

8.30am to 5pm Monday to Friday 
Out of hours emergency 0115 
914 1143 

0115 981 9911 
customerservices@rushcliffe.
gov.uk 
0115 981 1143 
Emergency hotline including 
flooding 

Normanton on Soar 
Parish Council  

01509 852217 / 07776 458154 / clerk@nospc.org.uk  

Highways Emergencies 
 

To report fallen trees in road or 
streetlights with dangerously 
exposed wires 

 01253 502776 
 

Severn Trent  Water supply / sewerage 
problems hotline 

0800 783 4444 

National Grid To report a power cut 0800 6783 105 

Floodline For up to date flooding 
information 

0345 988 11 88 

Environment Agency 24 hour flooding incident hotline 
to report collapsed/damaged river 
banks, river blocked by vehicle or 
fallen tree causing risk of flooding 

0800 80 70 60 

Fire and Rescue In an emergency call 999 – general enquiries 0115 838 8100 

Police In an emergency call 999 – non emergency call 101 

Ambulance  In an emergency call 999 - non emergency but you still need 
medical help, call 111 (NHS) 

 

Further Information: 
Flood information service 
https://flood-warning-information.service.gov.uk/target-area/034FWFSONORMSOAR 
River Levels 
https://riverlevels.uk/flood-warning-river-soar-at-normanton-on-soar#.YG9B6-hKjIU 
Report flooding or drainage problem 
https://www.nottinghamshire.gov.uk/transport/roads/report-a-flooding-or-drainage-problem 
Fire and Rescue Service Nottinghamshire 
https://www.notts-fire.gov.uk/ 
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